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TOP 10 REASONS
Why Utah 211 Matters

. For more than 10 years, Utah 211 has connected people to resources and services
such as rent and utility help, food assistance, and income support.

. More than 150,000 Utahns receive help from 211 each year.
. There are more than 9,600 services offered across the state through 211.
. More than 2,800 service providers partner with Utah 211 to get people the help they need.

. 211 is more than a phone number. Utahns can be connected to resources in many ways
such as text, email, live online chat, and app and web searches.

. Volunteers can be connected to meaningful service opportunities in their communities
through 211.

. Information specialists go beyond providing resources for immediate needs. A needs
assessment helps address a caller's root problem, better assisting them long-term.

. 211 can be reached 24/7, 365 days a year.

. A vast amount of data is housed through 211 that can identify disparities and gaps
in service availability, to better inform the way resources and support systems are
delivered to Utahns.

10. Utah 211 provides disaster assistance during hurricanes, wildfires, and other natural
disasters to not only support other call centers during times of crisis, but get survivors
back to living their lives faster.
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Hearing impaired dial Relay Utah at 711 or 888.346.3162



